


Future-Forward Digitalisation:
A Collaboration Uniting between SUSS, 

Hawkers and IMDA for Tomorrow’s 
Innovation



• Scan the QR code or key in code to join the activity

Take out your phone



Join at menti.com and key in 8452 4592

What is your impression of hawkers in Singapore? 

• You may key in more than one word, more than one time

Now, continue to hold on to your phone



Hello, everyone!

Nuratina Julia Zahari
Year 2 Human Resource Management

Lye Zi Yin
Year 4 Social Work



Background

Tomorrow’s 
Innovation

Hawkers

SUSS

IMDA



Project Overview

Start of the year-long 
project with three hawker 

centres

1. 20 Ghim Moh Road Food 
Market & Food Centre

2. Clementi 448 Market & 
Food Centre

3. Boon Lay Place Market 
and Food Village. 

2021

SUSS x Ayer Rajah Food 
Centre and Market

1. Training support for Ayer Rajah 
Food Centre and Market team to 

build up the content of their 
existing FB page.

2. The official launch of the digital 
support group with the help from  

SUSS students for Ayer Rajah 
Food Centre & Market on 24 

September 2022.

2022

SUSS x Adam Food 
Centre

On June 2023, SUSS team has 
successfully completed yet 

another project in enhancing the 
hawker centres' digital presence 
through content creation, menu 

curation, photography and social 
media techniques. 

2023

SUSS x IMDA

In Oct 2021, SUSS collaborated 
with IMDA in the SG Together 

Alliance for Action (AfA), 
supporting the nationwide effort 

to educate hawkers on 
digitalisation skills.

2021



Account setup and content building

Skills transfer and co-creation

Training and technical support

Project duration: 6 to 12 months

Project Development Phase
2021 2023



Hawkers we worked with

2021 2022 2023

Ghim Moh Market & Food Centre Boon Lay Place Food Village

Clementi 448 Market & Food Centre Ayer Rajah Food Centre Adam Road Food Centre



● Team Formation & Planning

○ Meeting Hawkers & IMDA personnels

○ Brainstorming training objectives

○ Planning proposed timeline & 

content for training

Pre-Training



During Training

● Focused on Facebook & TikTok

○ Setting up of page

○ Establishing moderators

○ Proposing guidelines 

towards posting



Outcomes (Facebook)

https://www.facebook.com/
Clementi448

https://www.facebook.com/
adamfoodcentre

https://www.facebook.com
/

boonlayplacefoodvillage



Outcomes (Facebook)



Outcomes (Facebook)



Outcomes (Facebook)



Outcomes (Facebook)



Outcomes (Facebook)



Learning with Communities



Training sessions with Digital Hawker 
Champions

Team Ayer Rajah Market & Food Centre



Team Boon Lay Village Food Centre

Training sessions with Digital Hawker 
Champions



Reflection as a Trainer

● Five key elements of Service-Learning

○ Community voice: Hear them out

○ Student voice: empowerment

○ Reciprocity: build rapport

○ Reflection: hold judgement

○ Meaningful service



Reflection as a Trainer

● Fulfilling

● Enriching

● Encouraging

Team Adam Food Centre with DHC Rita



Let’s continue to support our hawkers & 
preserve the hawker heritage



Thank you!


