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Future Forward Dlgltallsatlon

A Collaboration Uniting between SUSS,
Hawkers and IMDA for Tomorrow’s
Innovation
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Take out your phone

* Scan the QR code or key in code to join the activity

Goto

www.menti.com

Enter the code

7240 2959




Now, continue to hold on to your phone
Join at menti.com and key in EEYARY Y]

What is your impression of hawkers in Singapore?

* You may key in more than one word, more than one time
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everyone!

Lye Zi Yin Nuratina Julia Zahari

Year 4 Social Work Year 2 Human Resource Management
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Hawkers

Tomorrow's

Innovation

Background
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Project Overview

SUSS x IMDA

In Oct 2021, SUSS collaborated
with IMDA in the SG Together
Alliance for Action (AfA),
supporting the nationwide effort
to educate hawkers on
digitalisation skills.

Start of the year-long
project with three hawker
centres

SUSS x Ayer Rajah Food
Centre and Market

1. 20 Ghim Moh Road Food
Market & Food Centre

2. Clementi 448 Market &
Food Centre

3. Boon Lay Place Market
and Food Village.

1. Training support for Ayer Rajah
Food Centre and Market team to
build up the content of their
existing FB page.
2. The official launch of the digital
support group with the help from
SUSS students for Ayer Rajah
Food Centre & Market on 24
September 2022.

SUSS x Adam Food
Centre

On June 2023, SUSS team has
successfully completed yet
another project in enhancing the
hawker centres' digital presence
through content creation, menu
curation, photography and social
media techniques.
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Project Development Phase

2021 2023
o

Training and technical support
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Hawkers we worked with

P 250N -
.a Boon Lay Place Food Village o= .. o

Ghim Moh Market and Food Centre = e oo

Ghim Moh Market & Food Centre Boon Lay Place Food Village

\» Ayer Rajah Food Centre & Wet Market at West v

Adam Food Centre
Coast Drive 47 likes - 54 followers

Ayer Rajah Food Centre Adam Road Food Centre
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Pre-Training

® Team Formation & Planning

o0 Meeting Hawkers & IMDA personnels
O Brainstorming training objectives
O Planning proposed timeline &

content for training
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During Training

® Focused on Facebook & TikTok

Clear and vibrant photos

(EREFERRR )

Short and
concise writeup

(FEXFTER)

o Setting up of page Examples (1l F)
@

° ° Ne_\"IY open all day breakfast food stall at Kovan! Andrew met a serious accident and fell off his ebike and bro
Cafe quality food at coffee shop price! undergo major surgery, rested for months and he no longer]
O Sta I S I n m O e rato rs Helmed by ex Taiwanese pastry chef and lead by Head Chef from Qi Xiang who has income Ull he met Uncle Jason who taught him how to mak
a combine experience in western cuisine of 20years. ... See more Andrew a humble and positive guy who learning hard to im|

from p... See more

Bestfoody is at Jia Jia Coffeeshop

aly at 00:43 - Singag

Meet Andrew Chong, the 50-Year-Old Food Panda Delivery © Is Becoming a Hawker now!

O Proposing guidelines

towards posting
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Outcomes (Facebook)
EﬂﬂtJE E ; . ;:':.

£

https.//www.facebook.com/ https.//www facebook.com/ https.//www.facebook.com
Clementig48 adamfoodcentre Y,

boonlayplacefoodvillage




Outcomes (Facebook)
'ﬁ“ ' >
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L Clementi 448 Market & Food Centre
e bl 591 likes - 733 followers 1l Liked oS

Posts About Mentions Reviews Followers Photos More »
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| Outcomes (Facebook)

AADULT
LEARNING
XCHANGE




Outcomes (Facebook)




Outcomes (Facebook)
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Ayer Rajah Food Centre & Wet Market at West
~ Coast Drive

226 likes + 255 followers

: b Adam Food Centre . . =
i i 3 wers Message Liked Search
Posts About Mentions Reviews Followers Photos More 47 likes - 54 folov [ © vessao: [

—_— Posts ~ About  Mentions  Reviews  Followers  Photos  More v
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Outcomes (Facebook)

Adam Food Centre

47 likes - 54 followers

Posts About Mentions Reviews Followers Photos More
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Learning with Communities
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Training sessions with Digital Hawker
Champions
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Training sessions with Digital Hawker
Champions

Team Boon Lay Village Food Centre
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Reflection as a Trainer

® Five key elements of Service-Learning

o Community voice: Hear them out

—@ RECIPROCITY

As we serve the community, the
community is also our teacher.
Be humble.

o Student voice: empowerment

I
s
REFLECTION e

We learn fro
reflecting on our

o Reciprocity: build rapport o eperences. (YRS

\ FIVE KEY

ELEMENTS OF
o Reflection: hold judgement it

Perform service that is DA The community knows
meaningful to us and

o Meaningful service | @ =

—@ STUDENT VOICE
We own our learning,
always empower
ourselves and the team.

best, always involve them.
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Reflection as a Trainer

® Fulfilling

e Enriching =

® Encouraging
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Team Adam Food Centre with DHC Rita
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Let’s continue to support our hawkers &
preserve the hawker heritage
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Thank you!
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