






Innovation drive changes 
to all aspects of our lives 
more frequently than 
ever (even though 
changes were already 
very frequent) 

Rapid 
acceleration 
in longevity

Changes in family 
and parenthood

More rapid job 
and career 

changes

Digital Economy: 
Products that learn 
for you, and about 

you

The rise of team
talent

The Experience 
Economy



Relationships and 
expertise rise in 
importance

The nature of work 
changes more quickly

The changing nature 
of work

…and of the 
workforce 

composition 

Relational

Transact.

Expertise

~Next?

Expertise

Relational

Transact.

Today

External

External

External

Internal

Internal

~Next?



Sample of organizations engaged:10

5

14

15

Executive 
Interviews

Jobable
Market Scans

Affinity Analysis
of other Frameworks

Key Research 
Articles /

Papers Reviewed

SFw Job Roles 
Analysed by Top 5 

GSC Ranking 

1
IHL focus 

group 
session

1339

15
Group Validation 
Sessions

28 Industries Engaged

79 Organisations Engaged

122 Validation Attendees

2 Summative Validation 
Sessions



Building Inclusivity

Creative Thinking

Problem
Solving

AdaptabilityDeveloping People
Customer 

Orientation

Digital 
Fluency

Decision
Making

Communication

Learning 
Agility

Transdisciplinary
Thinking

Collaboration

Sense
Making

INTERACTING WITH OTHERS

STAYING 
RELEVANT

THINKING 
CRITICALLY

Global Perspective

Influence

Self 
Management

SKILLS TO BUILD 
SKILLS



https://www.skillsfuture.sg/skills-framework/criticalcoreskills
https://go.gov.sg/criticalcoreskills

